Long Beach Memorial Medical Center
Reaching the Best Prospects
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Over 6.3 Million Adults

are Insured

In LA

Report: TARGET QUICK PROFILE

Market: LOS ANGELES, C& for MAR-MAY/SEP-OCT 2003

Bases: ADULTS AGE 18+

Target: HEALTH CARE--HAYE SOME TYPE INSURANCE COVERAGE

Base Population: 9,731 060

THE MEDIA AUDIT

% in Target: 651

All Groups
TOTAL

Target Persons: 6,332,819

Target Profile

Age Analysis

Gender Profile

Total Income: $483,452,046,500 18-20
21-24
Mean Income: $76,341 Male 49.6%
2534
Mean Age: 47 35.44 22.1%
Home Owners: 68% 45-54 21.2%
5564
Mean Home Value: $641,562 Female 50.4%
6574
Mean Miles Past Week: 186 75+
35 0 65
Ethnicity Profile Education Profile
White 40.5% < 15k jgg 2.5% H.S. or Less
15.25K
Black 25_35K H.S. Graduate 23.4%
35-50K 18.8%
Hispanic Some College 25.3%
50-75K 19.4%
Asian 75-100K One Degree 27.1%
100-150K
Other 150K+ Two+ Degrees
0 55 0 35 0 10
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723,000 LA Adults are Insure
& Plan Hospital

tay

Report: TARGET QUICK PROFILE

Market: LOS ANGELES, C& for MAR-MAY/SEP-OCT 2003

Bases: ADULTS AGE 18+

Target: PLAN HOSPITAL STAY NEXT YEAR & HAVE MEDICAL INS.

Base Population: 9,731 060

THE MEDIA AUDIT

Y in Target: 7.4

All Groups
TOTAL

Target Persons: 723,062

Target Profile

Total Income: $51,929,427,000
Mean Income: $71,319

Mean Age: 47

Home Owners: 61%

Mean Home Value: $668,207

Mean Miles Past Week: 178

Age Analysis

6.7%

18-20
21-24
25-34
3544
45-54

22.7%

55-64
65-74
75+

Gender Profile

Male 53.4%
Female 46.6%
0 65

Ethnicity Profile

White 38.8%
Black
Hispanic 34.9%

Asian

Other

Annual Income

< 15K
15-25K
25-35K
35-50K 19.6%
50-75K

75-100K 17.8%

19.1%

100-150K
150K+

Education Profile

H.S. or Less 12.4%
H.S. Graduate 24.5%
Some College 25%
One Degree 24.7%
Two+ Degrees 13%
K |
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ldentify Your Customer: Age

You have suggested... Research Data Suggests

“Your best targets are adults 45+” 765% of those that are covered by Health Insurance
are age 25-64.

Insured by Age (% Comp)

A18-24

74%
A25-64
76%

16%
AGS+

15%

T T T T T 1
0% 20% 40% 60% 80% 100%
O Have Health Insurance B Insured & Plan Hospital Stay

Question: Do you have any type of medical/hospitalization insurance coverage at the present time?

Is anyone in your household planning a medical procedure at a hospital during the next 12 months?
Base: Los Angeles MSA adults
Source: The Media Audit, Los Angeles Mar.-May & Sep.-Oct. 2008
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Radio is Key in Reaching
Healthcare Prospects

Repat MEDIA DAY ANALYSS, TV EREAKOLT THENEDIA ALDT
Mk L0 ANGELES, CA fr MAR-MAYISEP-0CT 2008

Bases ADLLTS AGE 16+

Taget HEALTH CARE-HAVE SOME TYPE INSURANCE COVERAGE

Base: Populetor 731 060 Yo I Targek B5.1%

Target Maket

Tareeh Persons 6 332018

Repat MEDIA DAY ANALYSS, TV EREAKOLT

Mk L0 ANGELES, CA fr MAR-MAYISEP-0CT 2008

Beses: ADLLTS AGE 16+

Taget FLANHOSFITAL STAY NEXT YEAR & HAVE NEDICAL RS
Base: Populetor 731 060

THEEDIA ALDIT Tatget ket

Yo Targeh 74% Tatget Persong: 723 062

Insured LA Adults Spend 2.5 Hours Daily with Radio

RADIO 21.7%
INTERNET 338%
BROADCAST TV128%
BILLBOARDS 7.8%
LOCAL CABLE 18%
SATELLITETVS5% NENSPAPERE7i

Insured Adults Planning a Hospital Stay Spend Over 2 Hours Daily with Radio

RADIO 16.2%

BROADCAST TV 14.1%

INTERNET 36.3%

LOCAL CABLE 129% ‘ i ; BILLBOARDS 6.4%

SATELLITE TV6.0% NEWSPAPER 5%

TOTALMARKET PROFILE 5 BASED O3, 214 RESPONDENTS, TARIGET MARKET PROFLES BASED ON2 256 RESPONDENTS.

TOTAL MARKET PROFILE IS BASED QN 3,214 REGPONDENTS, TARGET WARKET PROFLE 5 BASED ON 264 RESPONDENTS.
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KCRW-FM Reaches The Right Target

Report: MECIA PROFILE REPCRT THE MEDIA AUDIT All Grougs
Market: LOS ANGELES, C& for MAR-MAY/SEP-OCT 2003
Bases: ADULTS AGE 18+
hedia: HCRY-Fh
Target: HEALTH CARE--HAYE SOME TYPE INSURANCE COVERAGE
Media Persons: 400528 Target Percert: 82.1% Target Persons: 328 657
0 -
Over 80% of KCRW-FM Listeners Have Health Care Insurance h
OTHER 17.9%

TARGET 82.1%

MEDIA AUDIENCE AMALYSIZ 15 BASED ON 133 RESPOMDEMTS IM THE AUDIEMCE OF THE MEDIA
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KCRW-FM Reaches The Right Target

Report:
Market:
Bases:

hieclia:

Target:

MEDIA PROFILE REPORT

LOS ANGELES, CA for MAR-MAN/SEP-OCT 2005
ADLULTS AGE 18+

HCRY-Fhd

ADULTS--AGE 25-64

Media Persons: 400528

THE MEDIA AUDIT

Target Percent: 89.9%

All Groups

Target Persons: 360,090

90% of KCRW-FM Listeners are Age 25-64 h

OTHER 10.1%

TARGET $9.9%

MEDIA AUDIENCE AMALYSIZ 15 BASED ON 133 RESPOMDEMTS IM THE AUDIEMCE OF THE MEDIA
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KCRW-FM Reaches The Right Target

Report:
Market:
Bases:
hieclia:

MARKET INDEX, MULTIPLE TARGET SINGLE MEDIA REPORT THE MEDIA ALDIT Cume Index
LOS ANGELES, CA for MAR-MAN/SEP-OCT 2005

ADLULTS AGE 18+

HCRY-Fhd

KCRW-FM Listeners are Affluent Professionals with Children

MARKET INDEX =100

AFFLUENT FULL MESTERS--F75kK +fIDS AT HOME

AFFLUENT WORKING WOMEN--FAMILY INCOME §75,000+

AFFLUENT WHITE COLLAR WORKER--FAMILY INCOME $100K+

OCCUPATION--FROFESSIONAL TECHMICAL

EDUCATION--5INGLE ANDVOR ADVANCED DEGREE

HOME OAMNER--INCOME--§100,000 OR MORE

CHILD CARE--KIDS UNDER & AND DUAL INCOME

MARKET PROFILE IS BASED OM 3,214 RESPONDENTS . AUDIEMCE PROFILE 1= BASED OM 133 RESPONDENTS
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KCRW-FM Reaches Your
Best Prospects

Report:
Market:
Bases:
hieclia:

MARKET INDEX, MULTIPLE TARGET SINGLE MEDIA REPORT THE MEDIA ALDIT Cume Index
LOS ANGELES, CA for MAR-MAN/SEP-OCT 2005

ADLULTS AGE 18+

HCRY-Fhd

KCRW-FM Effectively Reaches Long Beach Memorial Medical Center's Best Prospects

MARKET INDEX =100 100

AFFLUENT FULL NMESTERS--§7 2k +IDS AT HOME 1

AFFLUENT WORKING WOMEN--FAMILY INCOME §75,000+ 274

AMMUAL HOUSEHOLD INCOME $50,000 PLUS-AGE 25-64 184

HEALTH CARE--HAVE SOME TvPE INSURANCE COVERAGE 126

HEALTH CARE--COVERED BY HMO 153

CHILD CARE--KIDS UNDER B AND DUAL INCOME 155

MARKET PROFILE IS BASED OM 3,214 RESPONDENTS . AUDIEMCE PROFILE 1= BASED OM 133 RESPONDENTS
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KCRW-FM Female Insured Listeners
Have the Highest Average HHI

THE MEDIA AUDIT
CROSSTAR INCOME REPORT
CrozsTab Income Report -- Awg (Mean)

BEECEThiaBLET. | 0C AMGEIES [
REFPORT BASE: WOREN-- 18+

REFORT PERIOD: MAR-MAY/SEP-OCT 2008

PRIMARY TARGET; HEALTH CARE--HAVE SOME TYPE INSURANCE COVERAGE

BASE PERSONS: 4966 34 PRIMARY TARGET: 64.3% OF BASE PERSONS FRIMARY TARGET: 3,121,712 PERSONS
BASE INCOME: 284,487 972 500 PRIMARY TARGET INCOME: 72.1% OF BASE INCOME PRIMARY TARGET INCOME: $222,073,415 500
ANG
(WEAN)
TARGET INCOME 30 63,955 F07 210
PAST 7-DAY CUME RADIO--KCRW-Fhi L e ——————— I
PRS- O L OTE ML FE G- FI TToa
PAST 7-DAY CUME RADIO--KYSR-FM 92,301 I
PAST 7-DAY CUME RADIO--KPCC-FM 00,77
PAST 7-DAY CUME RADIO--KTLE o057 I
PAST 7-DAY CUME RADIO--KF SH-FiM PRkEy ]
PAST 7-DAY CUME RADIO--KKGO-FM 20,745 I
PAST 7-DAY CUME RADIO--KLSH-FM LY ]
PAST 7-DAY CUME RADIO--KFB 86,200 I
PAST 7-DAY CUME RADIO--kLOS-Fhd BE, 15 I
PAST 7-DAY CUME RADIO--KOST-Fhd e ]
PAST 7-DAY CUME RADIO--KFI 3,780 I
PAST 7-DAY CUME RADIO--KCBS-FM 83,204 I
PAST 7-DAY CUME RADIO--KNX 22,407 I
PAST 7-DAY CUME RADIO--KEJZ- Fi 80,50 I
PAST 7-DAY CUME RADIO--KSPH 79,723 I
PAST 7-DAY CUME RADIO--EUSC-FM TO.615
PAST 7-DAY CUME RADIO--KROQ-FM kel ]
PAST 7-DAY CUME RADIO--ETulhFid 72,011 I
PAST 7-DAY CUME RADIO--KI5-FRKNS-FIM TT00
PAST 7-DAY CUME RADIO--KRTH-Fid 73,628 I
PAST 7-DAY CUME RADIO--KLAC 73,250 I
PAST 7-DAY CUME RADIO--KRCD-FRYKRCW Fi 71,600 I
PAST 7-DAY CUME RADIO--KRLA 70,285 I
HEALTH CARE-HAVE SOME TYPE INSURAMCE COVERAGE 69,578 I
PAST 7-DAY CUME RADIO--KDAY-FM 6,500 I
PAST 7-DAY CUME RADIO--KABC 6,401 I
PAST 7-DAY CUME RADIO--KPUWR-Fid G443 I
PAST 7-DAY CUME RADIO--KHHT-FM 61,313 I
PAST 7-DAY CUME RADIO--KXOL-Fi 55,158 I
PAST 7-DAY CUME RADIO--EJLH- Fh 56,117 I
PAST 7-DAY CUME RADIO--KLVE Fi 40, 556 I
PAST 7-DAY CUME RADIO--KBUE-FRKE LA Fid 46,550 I
PAST 7-DAY CUME RADIO--KSCAFM 45,507 I
PAST 7-DAY CUME RADIO--KLAR-FM 42,240 I
PAST 7-DAY CUME RADIO--KSSC-FRKESD-FRUKS SE Fhd 42,150 I
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KCRW-FM Better Targets

Insured Females Planning a Hospital Stay

Report: MARKET INDEX, MULTIPLE MEDIA SINGLE TARGET REPORT THE MEDI& AUCIT Cume Index
Market: LOS ANGELES, C& for MAR-MAY/SEP-OCT 2003

Bazes: WCIMEN--15+

Target: PLAN HOSPITAL STAY NEXT YEAR & HAVE MEDICAL INS.

Base Population: 4,966 341 % In Target: 6.8% Target Persons: 336,649

KCRW-FM Is More Effective Than The Market's Top 2 Radio Stations at... h

MARKET INDEX = 100
KCR-FM
KFI

KIIS-Fin

0 a0 100 150 200

Targeting Insured Females Adults Planning A Hospital Stay h

BAZED OM 143 RESPONDENTS OUT OF THE TOTAL SAMPLE OF 2,002 BASE # OF REZPONDENTS
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KCRW-FM i1s More Effective

Better Targeting Insured Adults Planning a Hospital Stay

Repart: RAMKER REPCRT THE MEDIA AUDIT Cume Index
Market: LOS ANGELES, CA for MAR-MAY/SEP-CQCT 2008

Baszes: ADULTS--AGE 25-64

Target: PLAM HOSPITAL STAY MEXT YEAR & HAVE MEDICAL INS.

Base Population: 7,016 663 % In Target: 7.2% Target Persons: : 507 B26

KCRW-FM Is More Effective at Reaching the Right Target h

KCRW-F

LA TIMES™"WDi5 LN

0 50 100 150

BAZED OM 166 RESPONDENTS OUT OF THE TOTAL SAMPLE OF 2,141 BASE # OF RESPONDENTS
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KCRW-FM Spend Over
$542 Million on Healthcare

Report: AMMUAL CONSUMER BUYING POVWER REPCRT THE MEDIA AUDIT Cume § Repart
Market: LOS ANGELES, C& for MAR-MAY/SEP-OCT 2003

Bazes: ADULTS AGE 18+

hedia: HCRY-Fh

Base Population: 9,731 060 % In Media Audience: 4.1% Media Perzons: 400528

Cume $ Total Expenditures

HOSFITAL ROOM AMD MEALS | 3,455,436

HOSFITAL SERVICES OTHER THAM ROOM AND MEALS

23,829,978

LAB TESTS AMND ¥-RAYS

102,554,648

OTHER MEDICAL CARE SERVICES (E.G. OUTPATIEMNT HOSPI

35,470,120

PHYSICIANS' SERVICES

377,483,264

TOTALS 542,797 440

|
I I I I I 1
0.0e+00 1.0e+08 2.0e+08 3.0e+08 4.0e+08 5.0e+08 6.0e+08

BASED OM 133 RESPONDENTS OUT OF THE TOTAL SAMPLE OF 3,214 BASE # OF RESPONDENTS
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KCRW-FM Listener Profile

Report: MECIA QUICK PROFILE

Market: LOS ANGELES, C& for MAR-MAY/SEP-OCT 2003
Bases: ADULTS AGE 18+

hedia: HCRY-Fh

Base Population: 9,731 060

THE MEDIA AUDIT

% in Medis: 4.1

All Groups
TOTAL

Media Perzons: 400529

Audience Profile

Age Analysis

Gender Profile

Total Income: $39,159,911,750 18-20
21-24
Mean Income: $97,771 Male
25.34
Mean Age: 45 3544
Home Owners: 64% 45-54
55-64
Mean Home Value: $655,144 Female
65-74
Mean Miles Past Week: 187 75+
40 0 70
Ethnicity Profile Education Profile
. < 15k
White H.S. Graduate 11.2%
15-25K
Black 25-35K
Some College 16.3%
35-50K
Hispanic
50-75K
One Degree 46.2%
Asian 75-100K
100-150K I b
wo+ Degrees
Other 150K+
0 70 40 0 60
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