Online App Access: Quick Set-up & Instructions

Welcome to The Media Audit

You will be accessing data ONLINE
through our Citrix app, available by
visiting: app.TheMediaAudit.com

This simple guidebook contains click-by-
click instructions for accessing The
Media Audit online

Some users may need install the Citrix
Receiver plug-in, instructions on page 2

You may also need to adjust your
browser settings using pages 6-8

QUICK TIP
After the initial set-up, whenever you
want to access The Media Audit, you’ll

be able to simply jump to the login
instructions on pages 3 and 4

Still need help? That’s OK!
Call us at 800.324.9921
Between 8:30A-9:00P Eastern
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Table of Contents

Citrix Receiver Plug-in Instructions (if needed)
Online Login Instructions

Launching The Media Audit Software

Saving PDF Files to Your Computer from Citrix
Plug-in Settings for Chrome Users

Plug-in Settings for Firefox Users

Plug-in Settings for Safari Users

Version 112017



Online App Access:

This first step may not be required because

many newer model computers already . [& Mobilize Your Business with. X =
have the necessary plug-ins installed. This 0\ BN s/ fwweitroom
step is optional depending on your set-up.

However, we recommend that you try this
step first, just in case your computer
doesn’t have the required software.
; Find Download g,
| L j . Download Receiver (4
CLICK BY CLICK | select a t @/—/ Install or upgrade from ICA client

or

Using a web browser such as : Seardh DbwHigads a
Chrome, Firefox, Safari, etc., ¥

navigate to www.Citrix.com
All Downloads | Free trials

With your mouse pointer, hover
over the word “Downloads” at the
top of the page

e S ¥
When the (.jropdown menu Q IMPROVE SECURE YOUR (Sor ENSURE
appears, click on the link that looks LJ| BUSINESS > 5| DIGITAL |ooa| | BUSINESS
like this: (_ _~~  PRODUCTIVITY BUSINESS \_/ CONTINUITY

7

upgrade from ICA client

PLEASE NOTE: Different web browsers (Chrome, Firefox, Safari, etc.) have different security settings.
You may need to read pages 6-8 if you get an error message.

Follow the download instructions

® © 6

ALSO: If you are blocked from installing the plug-in, due to “administrative rights” or any other security
setting, you may need to contact your company’s technology department to install the plug-in for you.



Online App Access: Logging-in to The Media Audit

Using The Media Audit online has never
been easier! Just open your web browser
and follow the instructions below.

CLICK BY CLICK

Once the Citrix Receiver plugin is
installed (page 2), use your web
browser such as Chrome, Firefox,

or Safari to navigate to
app.TheMediaAudit.com

Enter in your user name and
password, and click “Log On”
Your user credentials will be
provided by your sales

representative or the market
coordinator

QUICK TIP
If you do not see the log on
window when you navigate to

app.themediaaudit.com, click on
“Skip to Log On” to get there.

O

@ Citrix XenApp - Logon X T4

/

app-themediaaudit.com/Citrix/XenApp/auth/login.aspx?C Type=WARNING&C Key=NoUsableClientDetected

\

app.themediaaudit.com

The Media Audit "’

Log on

1
‘ Password:
y =N

A The Web site cannot find the required
software on your computer. If you need _
help, contact your help desk. 4= —

Click Install to access your
applications.

“UINSTALL

W Security Details Skip to Log on Still need help? That’s OK.’
Call us at 800.324.9921

Between 8:30A-9:00P Eastern




You can now access data from
The Media Audit...

e Citrix XenApp - Applications

€« o.themediaaudit.com/|

LICK BY CLICK
CEIE CEIE - - &  cimix

Messages Settings Log Off
After The Media Audit virtual
desktop loads, double-click on the | Select view: ¥ |

TMA icon to launch .

@ Once The Media Audit’s
application Iaunches, VOU'” be Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed. (X
asked to choose the market
you wish to delve into TMA Change Survey

Logged on as: monster

TMA

Mozilla Firefox

Click the market you wish to
explore and then click “OK” to load

the data SN

Still need help? That’s OK!
Call us at 800.324.9921
Between 8:30A-9:00P Eastern



After you’ve created the perfect report,
sometimes you want to save it as a PDF.
However, since you are using a virtual
desktop on another computer, there are a
few extra steps in order to get the file to
you own personal computer.

CLICK BY CLICK

After completing a report, click on
the print icon on the toolbar

In the “Print” dialog box, select the
Adobe PDF (MBenitez) printer
using the drop-down option

In the “Save PDF File As” dialog
box, please select the option to
“SAVE TO YOUR COMPUTER”

If at any time you see a “Citrix
Receiver — Security Warning”,
please “Permit all access” so that
the PDF can save correctly to your
computer

Base | Target

Options

Report: TARGET QUICK PROFILE

Market: MINNEAPOLIS-ST. PAUL, MN for RELEASE: WINTER 2017

Bases. ADULTS AGE 18+

Target: ANNUAL HOUSEHOLD INCOME—5100,000 PLUS

Base Population: 3,525,579

THE MEDIA AUDIT

% in Target: 18.0

Target Profile

Total Income: $74,478,395,000
Mean Income: $135,014

Mean Age: 43

Home Owmers: 86%

Mean Home Value: $336,341

Mean Miles Past Week: 141

Gender Profile

FEMALE 46.6%
o

Adobe POF Converter
Where:  Adobe PDF {MBenitez)
Commertt

Ethnicity Profile

WHITE

BLACK

HISPANIC

ASIAN

100K-150K

150K-200K

200K PLUS

Education Profile

H.S.ORLESS 3.7%
H.S. GRADUATE 6.9%
SOME COLLEGE 25.7%
‘COLLEGE DEGREE 39.1%
ADVANCED DEGREE 247%

o

Save PDF File As

CK) [1+ Network « Client - C$ ~ Intel «

v &3 | searchintel

Organize v New folder

B¢ Favorites
B Desktop
18 Downloads
% RecentPlaces

1 save To Your Computer

B4 Libraries
[ Documents
& Music
i Pictures
[EE videos

€ Network

MName «

| Date modified | Type | Size

|| BxtremeGraphics
|\ Logs

1/29/201211:26 AM  File folder
1/29/201211:28 AM  File folder

File name: | IEYEMSEN

Save as type: [FOF files (PDF)

= Hide Folders

i~ Prirt range:
Al

1 Fages fom |0 ey |1

1 Selection

o 55

Citrix Receiver - Security Warning

An online application is attempting to access
files on your computer.

2 Block access

Do not permit the application to read or change your
files.

2 Allow reading only
The application cannot change files.

s
/ & Permit all access

[7] Do not ask me again for this site.




Online App Access:

If you have issues accessing the online

app, Chrome users may need to follow Unblocking the Citrix Receiver plug-in in Chrome

these 3 quick steps...

@ Citrix XenApp - Applicati X

&« (&) |® app.themediaaudit.com/Citrix/XenApp/site/default.aspx

& a

-
Logged on as: monster Messages Settings Log OFf CITIl!x

Select view: ¥

CLICK BY CLICK R R 1)

After The Media Aud|t Virtual Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed.
desktop loads, double-click on the
TMA icon to launch

i

The Citrix Receiver plugin will load
and drop down to the downloads
area in the lower left-hand of the

application window. Open Lo ;
Always apen files of this type

Show in folder

Click on the dropdown and choose

Always Open Files Of This Type
@ launch.ica
Cpen

Always open files of this type

Show in folder

Still need help? That’s OK!
Call us at 800.324.9921
Between 8:30A-9:00P Eastern




Online App Access:

If you have issues accessing the online
app, Firefox users may need to follow
these 3 quick steps...

ey
'\‘ \j‘/

CLICK BY CLICK

Click on Tools in the Firefox menu
at the top of the page. Then click
on Add-Ons. Or press your control-
shift-A keys simultaneously.

An Add-Ons Manager tab will
appear. Click on the Plugins icon

on the left side of the page.

Make sure the Citrix Receiver is set
to Always Activate. If it isn’t set to
that, then click on the drop-down

button and choose Always
Activate.

Unblocking the Citrix Receiver plug-in in Firefox

File Edit View History Bookmarks Help

Downloads Ctrl+)
@ Mozilla Firefox St \ WS —
Add-ons Ctrl+Shift+ A
&) Firef \_[ d Sign In Te Sync...

[ Most Visited @ Getting Started ) u=b Developer
Page Info

Options

File Edit View History Bookmarks Tools Help

5 Google ' 4% Add-ons Manager

) Firefox | aboutaddons

= Get Add-ons

Check to s r plugins are up to date
Extensions
@ Appearance

" Plugins

b Services

| a Citrix Receiver

Citrix Receiver Plugin (Win32)

a Citrix URL-Redirection Helper Plugin

ledirection Helper Plugin -~ More Mever Activate
Always use this add-on

2)

Still need help? That’s OK!
Call us at 800.324.9921
Between 8:30A-9:00P Eastern



Online App Access:

wo Sofrs usars may need o ollom Unblocking the Citrix Receiver plug-in in Safari

app, Safari users may need to follow
these 5 quick steps...
Websites

Qw O &

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

Edit View History

About Safari Senere] Citrix Receiver
Safari Extensions... E Reader Allow websites to use this plug-in with the settings below:

preferences- 2 Content Blockers Currently Open Websites

CLICK BY CLICK & mikogo.com Ask

Clear History and Website Data... Auto-Play

(] myaccount.mikogo.com Ask

In the Safari application, click on Services Page Zoom Configured Websites g?:(

application window; then choose Hide Safari amera . : —

Preferences. Hide Others Microphone

Location

In Saf{m Preﬂ.ererTces, click on the Quit Safari °
Websites option in the menu. o SUIOES Notifications

Plug-ins
AdobeAAMDetect

Click on Citrix Receiver in the Version 3.0.0.0 B . . R
. . . o ’ “Citrix Receiver” does not support the highest level of security for Safari plug-ins.
Plug-ins list along the right hand ., Citrix Receiver 9

Version 12.4.0 Websites using this plug-in may be able to access your personal documents and

side of the settings window. data.

Remove When visiting other websites: = Ask

Make sure the Citrix Receiver Security

plugin (for the configured website / ) q 9\ ~> e a. .

app.themedlaaudlt.com) Is set to General Tabs AutoFill Passwords Search Privacy Websites Extensions Advanced
On rather than Ask. N
Fraudulent sites: Warn when visiting a fraudulent website
Safari uses Google Safe Browsing to identify

raseuient websm_as' Still need help? That’s OK!
Web content: 2 Enable JavaScrlPt Call us at 800.324.9921
Block pop-up windows !
Between 8:30A-9:00P Eastern




